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TumoAoyia Mpotumtwy Atoiknong

ZuotRuata Awayeipiong (MZA): Mpdtuma Tov
KaBop(louV TIC YEVIKEG Kal EEELOLKEVUEVEC ATTOLTNOELS
yla To 600 TNUa OLo(KNoNg EVOG OpYAVIGUOU LE OKOTIO
TOV EAEYXO U0G CUYKEKPLUEYNG GUVOETNG AELTOVPYLIKNG
ekpong (ekpong — otdyo). H ecpapuoyr] Toug umopel va
TiLloTOTOoLNOEL
MéeBodol Aloiknong: Mpdtura Tov kKabopilouvy
TIPOdLAYPAWEG YLO TNV ATTOTEAECUATIKN dlaxelplon
(Kupilwg oxedlaouog Kat epapuoyn) ELOKWY
AVTIKELLEVWY Ololknong. ‘Exouv avtdvopo xapaktrpa,
AAAQ UTTOPOUV VA EQAPLOCTOUY KOl OE GLVOLACUO LUE
TNV €appoyn Kamowov MA.

Nowotnta & Awebvr) Mpotuna Awayeipiong
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s
Esol  TMHMA OPTANQSHS. &

TumoAoyia MpotUTtwyY Aloiknong

Odnyieg Eqapuoyng: MNMpotuma mov TapeEXovy
TLANPOWOPIEC, oL ortoleg SLlEVKOAUVOULY TNV Katavonon
KoL ecpapuoyn evog MEA, ue to ortolo cuvdEovTal.
Alakplvovtal oe:

n [EVIKEG odnylec.

o KAadkEC odnyieg.

Nowdtnta & Alebvi Mpotuna Aaxeipiong



TumoAoyia MpotUTtwyY Aloiknong

revikeg odnyleg: MpoTuTTa TOV TAPEXOLVY TTANPOWOPILES
gpapuoyns evog NEA ave€aptritws KAAdov
dpaoTNELOTNTAG TOU EVOLAWEPOUEVOU OPYAVIOULOU-
xprjotn tov MNA.

KAadIKEG 00N yieg: MpATUTIA TTOL TTAPEXOLY
e€ELOIKEVUEVEG TTANPOWOPLEC Epapuoyns evog MEA o€
0OPYAVIGOUG TTOU dPACTNELOTTOLOVVTOL OE GUYKEKPLULEVO
KAAOO dpacTnPEldTNTAC.

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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E=cs]  TMHMA OPTANQSHY. &
AIOIKHZHZ ENIXEIPHZEQN

TumoAoyia MpotUTtwyY Aloiknong

lNapadeiyuara MNporurrwv 2uatnuadrwyv Aiaxeipiong (MN2A)

Kodwkdg "Exdoon Tithog Expon-otoyog IIedio epappoyng
ISO 9001 2015 Quality management systems — Requirements Emdooeig [owdmrog Awaxhodikd
ISO 14001 2015 Environmental management systems — IepiPorrovtikég Aaxkhod1ko

Requirements with guidance for use Embdodoeig
ISO 45001 2018 Occupational health and safety management Emdooeig Acpdieiag Aroxhadikd
systems — Requirements with guidance for use Epyacios
ISO 22000 2005 Food safety management systems — Emddoeig Acpddeiog Tpoeya ko ITotd
Requirements for any organization in the food chain | Tpogipwv
ISO/IEC 27001 2013 Information technology — Security techniques — Emdooeig Acpdieiag AtoxAiadikd
Information security management systems — [Mmpopopidrv
Requirements
SA 8000 2014 Social Accountability Standard Emdooeig ota AloKA0O1KO
AvOpodmva Awcoudpota
ISM Code 2015 International Safety Management Code Emdooeig Acpdieiag Novtidia
Noavocirhoiog
ISO/IEC 17025 2017 General requirements for the competence of testing | Emdoceig [Towdtnrtag Epyaotipila
and calibration laboratories Epyoomploxdv SOKIUDV Ko
Yranpeciov dokpipocenv
ISO 15189 2012 Medical laboratories — Requirements for quality and | Emidoceig ITowotnrtag Kk
competence Epyootmprakav gpyacTipla
Ynnpeciov
ISO 13485 2016 Medical devices — Quality management systems — Emdooeig [owdmrog Tatpikog
Requirements for regulatory purposes E&omlopog

Nowdtnta & Alebvi Mpotuna Aaxeipiong




		Κωδικός

		Έκδοση

		Τίτλος

		Εκροή-στόχος

		Πεδίο εφαρμογής



		ISO 9001

		2015

		Quality management systems – Requirements

		Επιδόσεις Ποιότητας

		Διακλαδικό



		ISO 14001

		2015

		Environmental management systems – Requirements with guidance for use

		Περιβαλλοντικές Επιδόσεις

		Διακλαδικό



		ISO 45001

		2018

		Occupational health and safety management systems – Requirements with guidance for use

		Επιδόσεις Ασφάλειας Εργασίαs

		Διακλαδικό



		ISO 22000

		2005

		Food safety management systems –

Requirements for any organization in the food chain

		Επιδόσεις Ασφάλειας Τροφίμων

		Τρόφιμα και Ποτά



		ISO/IEC 27001

		2013

		Information technology – Security techniques – Information security management systems – Requirements

		Επιδόσεις Ασφάλειας Πληροφοριών



		Διακλαδικό



		SA 8000

		2014

		Social Accountability Standard

		Επιδόσεις στα Ανθρώπινα Δικαιώματα

		Διακλαδικό



		ISM Code

		2015

		International Safety Management Code

		Επιδόσεις Ασφάλειας Ναυσιπλοΐας

		Ναυτιλία



		ISO/IEC 17025

		2017

		General requirements for the competence of testing and calibration laboratories

		Επιδόσεις Ποιότητας Εργαστηριακών Υπηρεσιών

		Εργαστήρια δοκιμών και διακριβώσεων



		ISO 15189

		2012

		Medical laboratories – Requirements for quality and competence

		Επιδόσεις Ποιότητας Εργαστηριακών Υπηρεσιών

		Κλινικά εργαστήρια



		ISO 13485

		2016

		Medical devices – Quality management systems – Requirements for regulatory purposes

		Επιδόσεις Ποιότητας

		Ιατρικός Εξοπλισμός








AIOIKHZHZ ENIXEIPHZEQN

TumoAoyia MpotUTtwyY Aloiknong

lNapadeiyuara lNporurrwv Karnyopia¢ MéBodor Aioiknong

Kodowkog "Exdoon Tithog AvTiKeipevo

ISO 10002 2014 Quality management — Customer satisfaction — Guidelines for complaints Aoygipion Tapandovmv
handling in organizations

ISO 10005 2005 Quality management systems — Guidelines for quality plans ITéva Towdmag

ISO 10006 2017 Quality management systems — Guidelines for quality management in | Awygipion Epymv
projects

ISO 10012 2003 Measurement management systems — Requirements for measurement Awyeipion Metprioemv
processes and measuring equipment

ISO/TR 10013 2001 Guidelines for quality management system documentation Texunpioon

ISO 10015 1999 Quality management — Guidelines for training Exnoaidgvon

ISO/TR 10017 2003 Guidance on statistical techniques for ISO 9001:2000 Trotiotikég Teyvikeg

ISO 10019 2005 Guidelines for the selection of quality management system consultants and Emoyn kot Xpron
use of their services Zoppodrav Motdttag

ISO 14031 2013 Environmental management — Environmental performance evaluation — A&loddynon
Guidelines TTepiBorrovtikng

Enidoong

ISO 14040 2006 Environmental management — Life cycle assessment — Principles and A&lordynon Kokhov Zong
framework

ISO 19011 2011 Guidelines for auditing management systems EmBedpnon

ISO 20252 2012 Market, opinion and social research — VVocabulary and service requirements | 'Epgvva Ayopdg

ISO/IEC 27006 2015 Information technology — Security techniques — Requirements for bodies | Texvikég Aopdaietlog
providing audit and certification of information security management
systems

ISO/IEC 27004 2016 Information technology — Security techniques — Information security | Métpnon Acedhielog
management — Monitoring, measurement, analysis and evaluation ITAnpogopudv
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		Κωδικός

		Έκδοση

		Τίτλος

		Αντικείμενο



		ISO 10002

		2014

		Quality management – Customer satisfaction – Guidelines for complaints handling in organizations

		Διαχείριση παραπόνων



		ISO 10005

		2005

		Quality management systems – Guidelines for quality plans

		Πλάνα Ποιότητας



		ISO 10006

		2017

		Quality management systems – Guidelines for quality management in projects

		Διαχείριση Έργων



		ISO 10012

		2003

		Measurement management systems – Requirements for measurement processes and measuring equipment

		Διαχείριση Μετρήσεων



		ISO/TR 10013

		2001

		Guidelines for quality management system documentation

		Τεκμηρίωση



		ISO 10015

		1999

		Quality management – Guidelines for training

		Εκπαίδευση



		ISO/TR 10017

		2003

		Guidance on statistical techniques for ISO 9001:2000

		Στατιστικές Τεχνικές



		ISO 10019

		2005

		Guidelines for the selection of quality management system consultants and use of their services

		Επιλογή και Χρήση Συμβούλων Ποιότητας



		ISO 14031

		2013

		Environmental management – Environmental performance evaluation – Guidelines

		Αξιολόγηση Περιβαλλοντικής Επίδοσης



		ISO 14040

		2006

		Environmental management – Life cycle assessment – Principles and framework

		Αξιολόγηση Κύκλου Ζωής



		ISO 19011

		2011

		Guidelines for auditing management systems

		Επιθεώρηση



		ISO 20252

		2012

		Market, opinion and social research – Vocabulary and service requirements

		Έρευνα Αγοράς



		ISO/IEC 27006

		2015

		Information technology – Security techniques – Requirements for bodies providing audit and certification of information security management systems 

		Τεχνικές Ασφάλειας



		ISO/IEC 27004

		2016

		Information technology – Security techniques – Information security management – Monitoring, measurement, analysis and evaluation

		Μέτρηση Ασφάλειας Πληροφοριών








N MANENIETHMIO NEIPAIOE

Eeess]  TMHMA OPTANOZHY &
AIOIKHZHZ ENIXEIPHZEQN

TumoAoyia MpotUTtwyY Aloiknong

lNapadeiyuara lNporurrwv Karnyopia¢ Odnyiec Epapuoyng: I'evikéc Odnyieg

Kmowog "Exdoon Tithog XA Avagopdc

ISO 9000 2015 Quality management systems — Fundamentals and vocabulary ISO 9001

ISO 9004 2009 Managing for the sustained success of an organization — A quality ISO 9001
management approach

ISO 14004 2016 Environmental management systems — General guidelines on ISO 14001
implementation

ISO 14050 2009 Environmental management — VVocabulary ISO 14001

ISO 22004 2014 Food safety management systems — Guidance on the application of ISO ISO 22000
22000:2005

ISO 22005 2007 Traceability in the feed and food chain — General principles and basic ISO 22000
requirements for system design and implementation

ISO/IEC 27000 2018 Information technology — Security techniques — Information security ISO/IEC 27001
management systems — Overview and vocabulary

ISO/IEC 27002 2013 Information technology — Security techniques — Code of practice for ISO/IEC 27001
information security controls
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		Κωδικός

		Έκδοση

		Τίτλος

		ΠΣΔ  Αναφοράς



		ISO 9000

		2015

		Quality management systems – Fundamentals and vocabulary

		ISO 9001



		ISO 9004

		2009

		Managing for the sustained success of an organization – A quality management approach

		ISO 9001



		ISO 14004

		2016

		Environmental management systems – General guidelines on implementation

		ISO 14001



		ISO 14050

		2009

		Environmental management – Vocabulary

		ISO 14001



		ISO 22004

		2014

		Food safety management systems – Guidance on the application of ISO 22000:2005

		ISO 22000



		ISO 22005

		2007

		Traceability in the feed and food chain – General principles and basic requirements for system design and implementation

		ISO 22000



		ISO/IEC 27000

		2018

		Information technology – Security techniques – Information security management systems – Overview and vocabulary

		ISO/IEC 27001



		ISO/IEC 27002

		2013

		Information technology – Security techniques – Code of practice for information security controls

		ISO/IEC 27001








4 TMHMA OPFANQSHS &
AIOIKHZHE EMIXEIPHEEQN

TumoAoyia MpotUTtwyY Aloiknong

lNapadeiyuara lNporurtwv Karnyopia¢ Odnyiec Epapuoync: KAadikéc Odnyiec

Koodwodg "Exdoon Tithog XA Avagopdg Medio E@appoying

ISO/IEC 90003 | 2014 | Software engineering — Guidelines for the application of 1ISO 9001 ITAnpogopikn
1SO 9001:2008 to computer software

ISO/TR 14969 2004 | Medical devices — Quality management systems — Guidance | ISO 13485 Tatpucdg EEomhiopog
on the application of 1SO 13485: 2003

ISO/TR 22869 2005 | Medical laboratories — Guidance on laboratory I1SO 15189 Totpwcd Epyaotipio
implementation of ISO 15189: 2003

ISO 15161 2001 | Guidelines on the application of 1SO 9001:2000 for the food | ISO 9001 Tpogipa kot TTotd
and drink industry

ISO/TS 16949 2009 | Quality management systems — Particular requirements for | 1ISO 9001 Avrtokwnropounyavio

the application of ISO 9001:2008 for automotive production
and relevant service part organizations

IWA 1 2005 | Quality management systems — Guidelines for process 1SO 9001 Ynnpeoieg Yysiog
improvements in health service organizations

IWA 2 2007 | Quality management systems — Guidelines for the 1ISO 9001 Exnaidsvon
application of 1SO 9001:2000 in education

IWA 4 2009 [ Quality management systems — Guidelines for the ISO 9001 Tomkn Avtodioiknon

application of 1SO 9001:2008 in local government

ISO/TS 29001 2010 | Petroleum, petrochemical and natural gas industries — I1ISO 9001 IMeTpoynxd
Sector-specific quality management systems —
Requirements for product and service supply organizations

TL 9000 2016 | Telecommunications Industry — Quality System ISO 9001 Tnlemkowwvieg
Requirements — Quality System Metrics

BS EN 12507 2005 [ Transportation services — Guidance notes on the application | ISO 9001 Metagpopég
of EN ISO 9001:2000 to the road transportation, storage,
distribution and railway goods industries
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		Κωδικός

		Έκδοση

		Τίτλος

		ΠΣΔ Αναφοράς

		Πεδίο Εφαρμογής



		ISO/IEC 90003

		2014

		Software engineering – Guidelines for the application of ISO 9001:2008 to computer software

		ISO 9001

		Πληροφορική



		ISO/TR 14969

		2004

		Medical devices – Quality management systems – Guidance on the application of ISO 13485: 2003

		ISO 13485

		Ιατρικός Εξοπλισμός



		ISO/TR 22869

		2005

		Medical laboratories – Guidance on laboratory implementation of ISO 15189: 2003

		ISO 15189

		Ιατρικά Εργαστήρια



		ISO 15161

		2001

		Guidelines on the application of ISO 9001:2000 for the food and drink industry

		ISO 9001

		Τρόφιμα και Ποτά



		ISO/TS 16949

		2009

		Quality management systems – Particular requirements for the application of ISO 9001:2008 for automotive production and relevant service part organizations

		ISO 9001

		Αυτοκινητοβιομηχανία



		IWA 1

		2005

		Quality management systems – Guidelines for process improvements in health service organizations

		ISO 9001

		Υπηρεσίες Υγείας



		IWA 2

		2007

		Quality management systems – Guidelines for the application of ISO 9001:2000 in education

		ISO 9001

		Εκπαίδευση



		IWA 4

		2009

		Quality management systems – Guidelines for the application of ISO 9001:2008 in local government

		ISO 9001

		Τοπική Αυτοδιοίκηση



		ISO/TS 29001

		2010

		Petroleum, petrochemical and natural gas industries –  Sector-specific quality management systems –  Requirements for product and service supply organizations

		ISO 9001

		Πετροχημικά



		TL 9000

		2016

		Telecommunications Industry –  Quality System Requirements –  Quality System Metrics

		ISO 9001

		Τηλεπικοινωνίες



		BS EN 12507

		2005

		Transportation services – Guidance notes on the application of EN ISO 9001:2000 to the road transportation, storage, distribution and railway goods industries  

		ISO 9001

		Μεταφορές









	


Mpotuna Xvotriuata Atayeipiong (MxA)

Mpdtuma Zvotiuata Awayelplong (MZA): MpdTuma Tov
kKaBopilovy tpodlaypa@e (AmaLTACEL]) TIG OTTOLEG TO
cvoTnua dlolknong evog opyaviooU TTPETTEL va
LKOLVOTTOLEL YLOL TOV ATTOTEAEGUATIKO EAEYXO
OUYKEKPLUEVNG OVUVOETNC AELTOVPYLKNAG EKPOT]S (EKpON)-
oTOY0C).

Expon-0tox0G: ZUVOAO ATTOTEAEGUATWY AELTOVPYIAG
£VOC 0pyavIoUoU, Ttov YapaKTnpeilovy TIG ETIOOCELS
auTtou o€ TTpokaBoplouevo Ttedio.

AvAAoya LE TNV TTPOG EAEYXO EKPON-0TOXO, UTTAPXEL KAl
TO avtiotouyo MNA.

Mowtnta & AeBvi Mpotuna Awaxeipiong 10
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AIOIKHZHZ ENIXEIPHZEQN

Mpotuna Xvotriuata Atayeipiong (MxA)

Mapddelyua ekporjg-otoxou: Emddoelg NMowdtntag

Q¢ “ouvBetn” ekpon 6TOX0C, TTEPLAAPAVEL:

o

o

BaBudg ikavomoinong meAatwy

[TOGOOTO EAATTWUATIKWY GTNY TTAPAYWYN
[T0GO0TO EMOTPOPWY TTPOLOVTWY ATTO TOUG TTEAATEG
[T0GO0TO EMAVAANTITIKWY EAEYX WV Kal dLopOwCEWY
XpOVOo¢ amoKpLoNG O€ TTAPATTOVA TLEAATWY

Kéotog moldtntag

Nowdtnta & Alebvi Mpotuna Aaxeipiong



Mpotuna Xvotriuata Atayeipiong (MxA)

KAdBe opyaviouog umopel va TpocapuoceL TO cUoTnUa
dLo(KNOMG TOV OTLC ATTALTIOELS TOV OXETIKOU MZA yla va
O€oeL TNV avtioTolyn EKPON-GTOXO UTTO EAEYXO

(epapuoyn).

‘Evag opyaviouog tov amodedelyueva eqapuolel eva
NMZA (dnAadr CUUUOPWYWVETAL UE TILG ATTALTI]CELS TOV)
uropel va {nTrjoEL TNV MOTOTTOINON EQAPLOYNG ATTO
KATIOLOV AVEEAPTNTO POPEQ TTLOTOTTONGNC.

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &

AIOIKHEZHE ENIXEIPHZEQN

Apxeg NXA

OL apXEG TTOL OLETTOLVY TI ATTAUTACELS KABOE MZA elva:
o KaBoAkn epapuociuotnTa.
o OALGTIKN dlolknon.

Quality International
Systems Standards

Global
Business
Enabler

SO

Mowtnta & AeBvi Mpotuna Awaxeipiong 13
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Apxeg MZA
KaBoAkn epapuociuotnta:

H duvatdtnta vioBetnong evog MXA amo KAdBe
opyaviolo (ave€dptnta TUTTOL dPACTNELOTNTAG KAl
LEYEOOUC) 0TOV OTTO(0 EXEL EQAPUOYY] N OXETIKY EKPON)-
oTOXOG.

Mo Tapddelyua, to TpotuTo ISO 9001 UE EKPON-CTOXO
TIG ETILOOCELG TTOLOTNTAG ALPOPA KABE emixelpnon.
AvtiBeTa, To tpoTLTTO ISO 22000 UE EKPON-CTOXO TNV
ac@dAsla Tpo@iluwy, EXEL EapUOYy] LOVO O KADE
ETILXE(PNON TOL ELPUTEPOL KAADOUL TWV TPOWlHUWVY.

Nowotnta & Awebvr) Mpotuna Awayeipiong
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AIOIKHEHZ EMNIXEIPHZEQN

Apxeg MZA

KaBoAkn epapuociuotnta:

Mo va emtitevyOel n kKaBoAkn epapurootuoTnTa, Ot
ATTOLTNOELG KAOE MZA elval YEVIKOU XapaKTiea Kol OEV
UTTELCEPXOVTOAL OE AETMTTOUEPELEC EapoyNns (Omou n
OpaoTnELOTNTA KOl TO LEYEBOG TN KABE eTtyelpnong
rtallel oNUAVTIKO pOAo).

Ot armattnoelg twy MNXA kaBopifovv To TL MPETEL val
YIVEL acrivovTag tnyv emixelpnon mov emBuel va to
£OPUOCEL va KaBoploel To mwg Oa yivel, avaAoya e
TIG WOlalTePEG CLVONKES TNC.

Nowotnta & Awebvr) Mpotuna Awayeipiong
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Apxeg MZA
OAloTIK dloiknon :
Me Tov 6p0 0ALOTIKN Oloiknon evvoeltal OTL oL

Tipodlaypa@eg Tou Kabopllouy ta MZA apopovyv Kal
OTLG TECOEPLS CUVIOTWOEC TNG dloiknong, dnAadn:

o [1pOoypOaUUOATIOUOG

o Opydvwon , éﬁ‘fg
o ALELI)eUVO'Y] ﬁﬁ Functions
- of
o IEAEYXOC. | Management

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Apxeg MZA

OAloTIK dloiknon :

OL aTTALTNOELG TTPOYPOAMUATIOMOU 0OopPOoLY TNV Xapagn
TLOALTIKNG, TNV SNUovpyia TwY ataltoVUEVWY
LTTOOOUWY KAl TOV KABOPLOUO LUETPNOLUWY GTOXWV.

Mowtnta & AeBvi Mpotuna Awaxeipiong 17
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AIOIKHZHZ EMIXEIPHZEQN

Apxeg MZA

OAloTIK dloiknon :

OL aTTALTNOELG OPYAVIWOTG AQOPOLY TNV 0pO0AOYIKNA
KOTAVOUN ApUOOLOTATWY Kal TOV KaBopLloud Tou
TPOTTIOL LAOTTO(NONG TWV ETILUEPOLG OPACTNPLOTITWV.

Mowtnta & AeBvi Mpotuna Awaxeipiong 18



%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Apxeg MZA

OAloTIK dloiknon :

Ol arattroelg dtevBuveng aopovy TNV dlaxelplon Twy
ATTOLTOVUEVWY TTOPWY KaL TNV KaBautr] vAomtolnon Twy
OPACTNPELOTNTWV.

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Apxeg MZA
OAloTIK dloiknon :

OLamattioelg eAgyyov Kabopifouv Ta avaykaia
eT(TTED O AGKNGONG EAEYXOU KABWG KO TLG TTPODLAYPAPES
TWV EVEPYELWY YLa ocuvexN BeATiwon emdOTEWV.

-7

o’

T

|

\
W

Mowtnta & AeBvi Mpotuna Awaxeipiong 20



%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Xapaktnplotika MNXA

Ta akpLPr] XapaKTNELOTIKA TOU CUGTAMATOG OLo(KNoNG
TLOV TLPOKUTITEL (WG ATTOTEAET LA EQAPLOYNG KATTOLOV
NZA e€aptwvtal o€ peyaio fadud amo tnyv mootTnTa
£APUOYNC.

Mowtnta & AeBvi Mpotuna Awaxeipiong 21



\)A MANEMIZTHMIO NEIPAIOE

m:'a TMHMA OPTANQIHY &
AIOIKHZHZ ENIXEIPHZEQN

S

Xapaktnpotika MNXA

QoTtd00, YEVIKA, Eva TETOLO cuoTNUa dlolknong:

1. EvioyVeL Tnv Tumtomoinon ecwTtePLKg AslTovpyiac,
LECW TN AVTOUATOTONONG TWV KABNUEPLYWY
EVEPYELWV KL ATTOYATEWY pouTivas.

ﬂ}

!

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &

AIOIKHEZHE ENIXEIPHZEQN

Xapaktnplotika MNxA

Qotd00, YEVIKE, £va TETOLO cuoTNnUa dlolknong:

2. ETUPAAEL TNV XpriON AVTIKEUEVIKWY SESOUEVWYV YA
TNV ANYn SLOKNTIKWY ato@Aacewy o€ 0Aa Ta
emimeda.

Mowtnta & AeBvi Mpotuna Awaxeipiong 23



%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &

AIOIKHEZHE ENIXEIPHZEQN

Xapaktnplotika MNxA

Qotd00, YEVIKE, €va TETOLO cuoTnua dlolknong:

3. KaBepwvel tnv mpoAnyn mavtog TUTOU AGTOXLWY
Asttovpylag o€ avtiBeon e TNV €K TWV LOTEPWY
emLdOLOpOwaon.
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%ﬂ MANENIZTHMIO NEIPAIQE
s
Esol  TMHMA OPTANQSHS. &
AIOIKHEZHE ENIXEIPHZEQN

Xapaktnplotika MNXA

QoTtd00, YEVIKA, Eva TETOLO cuoTNUa dlolknong:

4. ETUTPETEL TNV EYKALPTN KOL GUCTNUATIKNA
TIPOCAPUOYI] OTLG EKACTOTE LETAPAAAOUEVEG
AVAYKEC KAl CUVONKEC, avdAoya LLE TOUG TIOEUEVOUC
OTOXOVG.
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Fevikeg Kau €€lOIKELUEVEG amattrioeLg MZA

Ol artattnoelg omolovdnmote MZA umopovy va
opadomolnBovy oe OV0 UeYAAEC KATNYOPLEG:

o EEel0IKELVUEVEG amtauTRoELG: [Tpodlaypaceg Tov
ouOoTNUATOG Olo(knong wov oxetiCovTal apeca Ue
TNV EKPON-GTOXO EVOG CUYKEKPLUEVOU TMZA.

o FevIKEG amautnoelg: Mpodlaypaweg tov kabopilovy

TLG APXEG OLO(KNONG KAL TOL CUCTNULKA
XOAPOKTNPELOTIKA TOU CUGTAMATOG OLo(KNGNC.
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Fevikeg Kau €€lOIKELUEVEG amattrioeLg MZA

Mapadelyuata eEEIOIKEVUEVWV ATIAUTACEWY OYETIKWY
ue tn Olaxelpton wowotntag (ISO 9001):

o

o

o

Alayelplon mTapamovwy TEAATWY

‘Epeuveg IKavomoinong TeAaTwy
[MpoGdLopLoUOG KpLTNpPiwy TToLdTNTAG TTPOIOVTOG

[MapakoAoVOnon Kal EAEyX0¢ TToLdTNTAC TTPOLOVTWY
KOLL UTTNPECLWY

AELoAOynon ToloTNTAC TTPOUNBELTWY
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Fevikeg Kau €€lOIKELUEVEG amattrioeLg MZA

Mapadelyuata eEEOIKELUEVWY ATTALTCEWY GXETIKWY
ue tn dtaxelplon mepParrovtog (ISO 14001):

o

Avayvwplon TePLRAAAOVTIKWY TTTLUX WYV TNG
eTLYE(PNONG

KaBoploudg mpoypaupdtwy daxelplong
TtEPIPAAAOVTOC

[MapakoAovOnon mepPaAAlovTikng amddoaon
[MpdAnyn puTtavong

[TpocapUOYr] KOL AVTATIOKPLOT OE KATAOTACELG
EKTAKTNG AVAYKNG UE TTEPIPBAAAOVTIKES ETUTTTWOELG

Mowtnta & AeBvi Mpotuna Awaxeipiong 28



BN NANENISTHMIO MEIPAIOE
oy 5

IIIIIIIIIIIIIIIIIIIII

Fevikeg Kau €€lOIKELUEVEG amattrioeLg MZA

FENIKEZ AMAITHZEIZ
® ® / ® .l Y \ o © o
o ® o 0o _ o o * o L L. °, *

° o & o o
e® 0 ® °\o ®/e® 0 @ ®

e[ 1SO9001° 1SO 14001 ISO 22000 |
® o oo .' '. ® o o .'

EZEIAIKEYMENEZ AMNAITHZEIX
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'\nﬂ\ MANENIZTHMIO MEIPAINE
I!!I i,
e TMHMA OPTANQIHE &

AIOIKHZHZ EMIXEIPHZEQN

Aopuka Xtoweia MXA

Ol yevikeg amattrioelg AEN oxetiCovtal Aueca UeE TNV
EKPON-0TOYO KaL dnuiovpyovy To TTAaiclo yla tnv
EEOPUOYY] TWV EEEDLKELUEVWY ATIAUTACEWY KAOE MZA.

[TOAAEG YEVIKEG aTtaltroel Oev Ttapovatalovtal
avtovoua ota MNZA, aAAd SLaXEOVTOL OTLG ETILUEPOU
EVOTNTEG TWYV TPOTUTTWV.

Me onuelo ava@opdg TIG YEVIKEG apXEC Oloiknaong, oL
YEVIKEG ATIAUTACELG WTtopoLy va opadormonBouly o€
OUOYEVEIG OUADEG, OL OTTOLEC AVAPEPOVTAL WG T AOUIKA
Ztowxeia (building blocks) Twv MZA.
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Fevikeg Kau €€lOIKELUEVEG amattrioeLg MZA

AOMIKA ZTOIXEIA

,_/ SN

\ \ i /_....

AOMIKA ZTOIXEIA

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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Aopuka Xtoweia MXA

Ta KUpLa douKkd otolyela twy MZA elvatl ta akéAovBa:
o Zaprig TTOAITIKN dlaxelplong.

o Alolknon Ue otoXouC.

o Alolknon Pacel dlepyacilwv.

o OpBoAoywkn opydvwon.

o XUOTNUATIKY TeKUnplwon Asttovpylac.

o YUVEYXNG EAEYXOC AsetTtovpylag.

o ATTOTEAEGUATIKN QAVTLUETWTTLON QUCAELTOVLPYLWV.

o APTLA TTPOETOLLOATLEVO TTPOCWTILKO.

Nowdtnta & Alebvi Mpotuna Aaxeipiong
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